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SAMHSA Strategies and 

Resources 

• How do we strengthen connections among 

mental health providers, substance abuse 

providers, and refugee communities? 

• What resources are available? 
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National Suicide Prevention 

Lifeline 

• 800-273-TALK (8255) or 800-SUICIDE 

• Connected to trained counselor at a crisis center in your 

area 

• Separate Spanish line @ 888-628-9454 

• Translators for 150 languages 

• Need to be able to ask for the language in English 

• Confidential and free 

• Why call? 

o ‘substance abuse, economic worries, relationship and 

family problems, sexual orientation, illness, getting 

over abuse, depression, mental and physical illness, 

and even loneliness.’ 
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Mental Health Literacy 

• Mental Health First Aid (MHFA) is an 8-hour 

course that gives people the skills to help 

someone who is developing a mental health 

problem or experiencing a mental health crisis.  

• The evidence behind the program demonstrates 

that it does build mental health literacy, helping 

the public identify, understand, and respond to 

signs of mental illness. 

• http://www.mentalhealthfirstaid.org/cs/  
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Mental Health Literacy 

• Mental Health First Aid teaches about recovery and 

resiliency – the belief that individuals experiencing these 

challenges can and do get better, and use their strengths 

to stay well. 

• The goal is to help support an individual until appropriate 

professional help arrives.  

• MHF Aiders learn a single 5-step strategy: 

o Assessing risk of suicide or harm 

o Listen nonjudgmentally 

o Give reassurance and information 

o Encourage appropriate professional help 

o Encourage self-help and other support strategies 
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SAMHSA’s ROLE 

• Creating a national dialogue on the role of behavioral 

health in the community 

• With a public health approach that:  
• Engages everyone – general public, elected officials, schools, parents, 

community coalitions, churches, health professionals, researchers, persons 

directly affected by mental illness/addiction & their families 

• Is based on facts, science, common understandings/messages 

• Is focused on prevention (healthy communities) 

• Is committed to the health of everyone (social inclusion) 

• That incorporates lessons from other countries:  
• Models of inclusion and destigmatization (IIMHL) 

• Integration of mental health services at every level of health care 

(Afghanistan) 

• The importance of outreach and recognizing underlying trauma among 

vulnerable groups (PEPFAR) 

• That “recurring or ongoing” trauma is a more accurate characterization; and 

that family and community are critical to recovery (Iraq) 
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Regional Administrators Map 
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Center for Mental Health 

Services 

• Building a peer network 

• Work with providers through the National 

Association of State Mental Health State 

Program Directors (NASMHPD)   National 

Center for Trauma-Informed Care 

o SAMHSA website Trauma & Justice  

• Issue-specific TA centers (e.g., Suicide 

Prevention Resource Center; sprc.org) 
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Trauma-Informed Care 

• TIC are Behavioral Health Services that 

incorporates: 
o An appreciation for the high prevalence of traumatic 

experiences in persons who receive mental health 

services 

o A thorough understanding of the profound 

neurological, biological, psychological and social 

effects of trauma and violence on the individual. 

(Jennings, 2004) 

o We need to presume the clients we serve have a 

history of traumatic stress and exercise “universal 

precautions” by creating systems of care that are 

trauma informed. (Hodas, 2005) 
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Center for Substance Abuse 

Treatment 

• National Association of State Alcohol/Drug 

Abuse Directors (NASADAD) 

o Focus on recovery 
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Center for Substance Abuse 

Prevention 

• State and local coalitions 

• Drug Free communities 

• Strategic Prevention Framework Activities 
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Strategic Prevention 

Framework 
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• Prevention of Substance Abuse and 

Mental Illness 

• Health Care and Health Systems 

Integration 

• Trauma and Justice 

• Recovery Support 

• Health Information Technology 

• Workforce Development 

 

FISCAL YEAR 2015–2018 

STRATEGIC INITIATIVES 
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STRATEGIC INITIATIVE #1 

 
• Prevention of Substance Abuse and 

Mental Illness 

Focuses on preventing substance abuse and 

mental illness by maximizing opportunities to 

create environments where youth, adults, 

families, communities, and systems are 

motivated and empowered to manage their 

overall emotional, behavioral, and physical 

health 
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STRATEGIC INITIATIVE #2 

• Health Care and Health Systems 

Integration 

Focuses on integration in health care and 

across systems including systems of 

particular importance for individuals with 

behavioral health needs, such as community 

health promotion, health care delivery, 

specialty health care, emergency care and 

response, and community living needs 
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STRATEGIC INITIATIVE #3 

• Trauma and Justice 

Provides a comprehensive public health 

approach to addressing trauma and 

establishing a trauma-informed approach in 

health, behavioral health, human services, 

and related systems, with the intent to reduce 

both the observable and less visible harmful 

effects of trauma and violence on children and 

youth, adults, families, and communities 
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STRATEGIC INITIATIVE #4 

• Recovery Support 
Promote partnering with people in recovery from 

mental illnesses and substance use disorders and 

their family members to guide the behavioral health 

system and promote individual, program, and system-

level approaches that foster health and resilience 

(including helping individuals with behavioral health 

needs be well, manage symptoms, and achieve and 

maintain abstinence); increase housing to support 

recovery; reduce barriers to employment, education, 

and other life goals; and secure necessary social 

supports in their chosen communities 
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STRATEGIC INITIATIVE #5 

• Health Information Technology 
Ensure that the behavioral health system—including 

states, community providers, patients, peers, and 

prevention specialists—fully participates with the 

general health care delivery system in the adoption of 

health information technology (HIT), including 

interoperable electronic health records (EHRs) and 

the use of other electronic training, assessment, 

treatment, monitoring, and recovery support tools, to 

ensure high-quality integrated health care, 

appropriate specialty care, improved 

patient/consumer engagement, and effective 

prevention and wellness strategies 
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STRATEGIC INITIATIVE #6 

• Workforce Development 
Support active strategies to strengthen and expand 

the behavioral health workforce and improve the 

behavioral health knowledge and skills of those 

health care workers not considered behavioral 

health specialists 

Enhance the availability of prevention and 

treatment for substance abuse and mental illness, 

strengthen the capabilities of behavioral health 

professionals, and promote health system 

infrastructure that can deliver competent, organized 

behavioral health services. 
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STRATEGIC INITIATIVE #6 

(Cont.) 

Monitor and assess the needs of youth, young 

adult and adult peers, communities, and 

health professionals in meeting behavioral 

health needs within America’s transforming 

health promotion and health care delivery 

systems 
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DISPARITIES 

• Addressing behavioral health workforce disparities by 

expanding recruitment and training  

• Identify effective retention strategies for prevention, 

treatment, and recovery support providers 

• Providers identify who are or who serve members of 

racial, gender, and ethnic minority populations or other 

minority groups such as military members, veterans, 

and their families; lesbian, gay, bisexual, and 

transgender (LGBT) individuals; and American 

Indian/Alaska Native tribal members  
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Contact Information 

 

Stephanie McCladdie, M.P.A 

Regional Administrator, Region IV 

stephanie.mccladdie@samhsa.hhs.gov 
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