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Welcoming Communities

ÅWelcoming fosters good mental health outcomes

ïImproves sense of safety

ïEnhances sense of belonging and new community identity

ïBreaks down barriers to accessing mental health services

ÅNewcomers and long-term residents have opportunities to 

ïEngage in their communities

ïStrengthen family values

ïBefriend Neighbors

ïIncrease local leadership

ïGive back/Pay it forward



Changing Communities

ÅLarge scale demographic change

ÅNew immigrant destinations

ÅFear, ambivalence of receiving community



RECEIVING COMMUNITIES APPROACH



CONTACTBUILDING A NATION OF NEIGHBORS



ÅVolunteer at Refugee Resettlement Agency

ÅMentor a new family

ÅOffer English Language Learning (ELL) support

ÅJoint Service Projects

ÅTopic-Specific Dialogues

ÅCross-Cultural Potlucks

ÅCommunity Forums and Events (film, art, dance, etc.) 

Ways to Build Contact



COMMUNICATIONSBUILDING A NATION OF NEIGHBORS

How are Refugees Framed Now (in news outlets, social media, etc.)?
ÅFear-Based
ÅEconomically Draining
ÅDifferences outweigh Similarities

How Can You Respond?
Å Provide alternative to the narrative we hear in the news through 

messages that speak to Unity, Common Values, and Shared 
Contributions

Å Share current stories about refugee contributions
Å Use local media and social media

Current Framing and Effective Response



Example

Credit: DC Government, Office of Human Rights



*your audience isnõt you

KNOW YOUR AUDIENCE*

Image: The Next Silicon Valley



AUDIENCE

UNSURE
The ambivalent

middle 60%

UNTAPPED
Sympathetic ñ

would engage if asked

TAPPED



LEADERSHIPBUILDING A NATION OF NEIGHBORS



ÅReceiving Communities Toolkit

ÅStand Together: Messaging about Muslims and Refugees in Challenging Times

ÅNeighbors Together: Promising Practices to Strengthen Relations with Refugees 
and Muslims

ÅReframing Refugees Toolkit

ÅStronger Together Toolkit

Åwww.welcomingrefugees.org

Resources

http://www.welcomingrefugees.org/sites/default/files/documents/resources/ReceivingCommunitiesToolkit.pdf
http://www.welcomingrefugees.org/resources/stand-together-messaging-about-muslims-and-refugees-challenging-time-0
http://www.welcomingrefugees.org/neighbors-together-toolkit
http://www.welcomingrefugees.org/sites/default/files/documents/resources/Reframing Refugees Messaging Toolkit_1.pdf
http://www.welcomingrefugees.org/sites/default/files/documents/resources/StrongerTogetherToolkit.pdf
http://www.welcomingrefugees.org/


Addressing Trauma, Building Resilience:
Supporting Refugees through Trauma-Informed Communities

Andrea Blanch, PhD
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Acting Director, Campaign for Trauma-Informed Policy and Practice



What is trauma?
Any event or set of circumstances 
that is experienced as harmful, 
overwhelming or life-threatening.

Impact is cumulative over time. 

Can result from trauma that 
ƻŎŎǳǊǊŜŘ ǘƻ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ǇŜƻǇƭŜ 
or ancestors.

Can result from interacting with 
traumatized people



POSITIVE STRESS

Mild/moderate and short-
lived stress response 
necessary for healthy 
development

TOLERABLE STRESS

More severe stress response 
but limited in duration which 
allows for recovery

TOXIC STRESS

Extreme, frequent, or extended 
ŀŎǘƛǾŀǘƛƻƴ ƻŦ ǘƘŜ ōƻŘȅΩǎ ǎǘǊŜǎǎ 
response without the buffering 
presence of a supportive adult

Intense, prolonged, repeated and unaddressed

Social-emotional buffering, parental resilience, early detection, and/or effective intervention 



Cascade of Intergenerational Risk

Childhood adversity and trauma affects brain development

Difficulty regulating emotions, paying attention

Behavioral difficulties

Low self esteem, health problems

Poor school performance

Lower SES*, poorer health as adult

Increased risk of violence as adult

Increased risk for next generation 

*Socioeconomic Status



ACEs (Adverse Childhood Experiences) and 
Population Attributable Risks



Key points to remember:

ÅTrauma can result from extreme events (rape, genocide, child 
abuse) or from persistent adversity (poverty, racism).

ÅWitnessing violence has the same effect on the brain as 
experiencing violence.

ÅIndividuals do not always experience the same events as 
traumatic ςand differences can be cultural.

ÅTrauma can result from violence experienced by an 
ƛƴŘƛǾƛŘǳŀƭΩǎ ŀƴŎŜǎǘƻǊǎΦ

ÅTrauma can result from working withpeople who have 
experienced trauma.

ÅMost people heal from even severe trauma.


